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SETTING UP MANAGED CARE PROGRAMS 

In a response to the growing Managed Care patient’s practices are seeing, Sycle has added a New Managed Care 
section that will allow you to create Managed Care programs located within the Administration section of Sycle. 
Once the programs have been created, the program can be added to the patient. After a Patient is added to one 
of the Managed Care Programs you have created, it will be visible at the top of the Patient Summary and on the 
Appointment Summary.


Follow the below steps to Set up Managed Care Programs: 
1. Navigate to the Administration Section of Sycle.
2. On the bottom left of the Administration page, click on the Managed Care section link.

3. Then click create new program.

4. The Add Managed Care Program screen will open. You will enter the Program Name as you want it to appear
and a Description, then click save.

2Sycle Private Practice Managed Care User Guide



SYCLE PRIVATE PRACTICE MANAGED CARE USER GUIDE

a. The description should be very detailed allowing you to quickly see what benefits the patient has. Please
see the example below.

5. Should you need to make updates to any of the programs you have created, there is an edit link to the right of
the program name.

6. While in the Administration section, verify that you have added a service for your Managed Care programs.
These can be added by clicking on the Service Types link under Purchases.

7. Lastly in Administration, verify that the Managed Care
Companies are added as Insurance companies.
Note: This will allow you to make the Purchase Summary Due from
Insurance insuring that a statement is not accidentally mailed to a
patient showing they are responsible for the balance.
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Now that the Managed Care Programs have been set up, there will be a new Managed Care section in the New 
Patient Input for Existing Patients, and the new Managed Care section is at the bottom of the Patient Summary.          
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Finally, now that a Managed Care program has been added to a patient, you will be able to see the program at the 
top of the Patient Summary and on the Appointment summary.


               

                       

Click on details to see the program description.
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ADDING A NEW MANAGED CARE PATIENT AND  
SCHEDULING THE APPOINTMENT 

Adding Patient and Appointment 
1. Click the Add New Patient link and enter the patient demographics, referral source and the Managed Care 

Program. Then click Save + New Appointment.

2. Next, select the appropriate Appointment type.

3. Then select the appropriate Referral Source (if this was not selected when adding the patient).                                    


6Sycle Private Practice Managed Care User Guide



SYCLE PRIVATE PRACTICE MANAGED CARE USER GUIDE

COMPLETING A DIAGNOSTIC EVALUATION AND CREATING A 
PURCHASE SUMMARY 

Completing Diagnostic Evaluation 
1. To  complete the Diagnostic Evaluation in Sycle, click on the appointment in your schedule to open the 

Appointment Summary.

2. Click on enter outcome.

3. Log notes in Outcome Notes section.

4. In the hearing test section, choose DID NOT TEST.              


5. Scroll down to Purchases and ensure yes is selected.                                                                                                           


6. Click on services and choose fitting fee type (TruHearing Fitting Fee, United Healthcare Fitting Fee, etc).

7. Put in the amount of fee that you will be receiving, and click save.
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8. Also, on the invoice click add next to due from 
insurance. From the drop-down menu, choose the 
correct managed care and click save. This will 
easily allow you to track balances due from the 
managed care   programs.
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To Enter in Audiogram Results 
1. Search patient in Sycle and click on patient name to get into patient summary.
2. Scroll down to hearing loss section, and click on edit.

3. Put in the test date, type of loss, and click save.
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To Enter Patients Hearing Aid(s) 
1. Once hearing aids are received in your office, search patient in Sycle and click on patient name to get into

patient summary.
2. From the Patient Summary, scroll down to other equipment, and click add.

3. Put in all the information about the hearing aid(s) (make, model, type, battery size, purchase date, warranty
dates, etc.).

4. Click save.
5. This will then import the hearing aids into the current equipment section of Sycle where you may process

repairs or replacements if needed.

Please note that these patients are not purchasing the hearing aids directly from your office. They are purchasing 
through the managed care program, and your office is getting reimbursed a fitting fee for service. 


If you have any questions or need help with third party fittings, please contact us at (888) 881-7925.
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